Signature -

Dispensing Guide

This guide can be used as a reference for dispensing electronic
prescriptions using the SignatureRx platform, in conjunction
with our Standard Operating Procedures.

June 2026

SignatureRx Page 1 of 11

. Unit 9, Concord Business Centre, Concord
Signature R Rd, London W3 0TJ, UK

www.signaturerx.co.uk support@signaturerx.co.uk ' 0333 355 5990



Signature -

Flow Diagram Summarising Patient Journey
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Summary of Private Prescription Dispensing Procedure

Note down the prescription ID and patients' DOB

Access the prescription with these details at www.signaturerx.co.uk/dispense

Enter your Pharmacy Group, Pharmacy name, address and postcode

View the prescription and clinically check the prescription

Ensure the patient is available for dispensing and charge the patient in line with any relevant
SOPs and pharmacy margins

Print dispensing token

Mark the prescription as dispensed by clicking MARK AS DISPENSED — you will need to
enter the pharmacy details when prompted

8. Process the prescription according to relevant SOPs

9. Ensure arecord is made in the private prescription register and the dispensing token can be
kept for reference for 2 years from the date of dispensing
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Locating the Prescription ID

Patients will usually present the prescription ID at the pharmacy using their smartphone. The

prescription ID may be available within:

O an email
O text message

O other electronic communication received from the prescriber or clinic.

In some cases, the prescription ID may be provided directly to the pharmacy by the prescriber,
clinic, or patient via email or telephone. Where the prescription ID is received through these
channels, the patient's date of birth must also be obtained to enable access to the prescription

and to verify patient identity.

Signature

Your prescription details from your
clinician
Hi {Patient Name}

We've received your prescription information from {{Clinic Name}}. Here's
how you can get your prescription

Collect your prescription

Collect Instructions: Show your prescription ID to your pharmacist so
they can dispense your medication. Let them know that this is a
prescription from SignatureRx. Youlll then pay for your prescription
at the pharmacy.

Prescription ID : {{SRX Prescription ID}}

Get your prescription delivered

You can get your prescription delivered to you for free from our partner,
Signature Pharmacy. This will be delivered by next day delivery, or on the
same day if it's being delivered to a London address. Youll receive an
email where you can pay for your prescription online and arrange
delivery

Arrange prescription delivery

How much do private prescriptions cost?

Private prescriptions can cost more or less than an NHS prescription.
This is because the NHS does not subsidise private prescriptions. The
cost can vary depending on which medication you have been
prescribed.

Need help?

If you have any questions or require assistance, please contact us.

®, 03333555990 (3 support@signaturerx.co.uk

Thanks,
The SignatureRx Team

Signature I

Signature

www.signaturerx.co.uk

R

SignatureRx >

Today 1:04 pm

Your SignatureRx prescription ID is
SRX5D9773B1250D. Want to collect?
www.srx.info. Want medication delivery?
https://signaturerx.co.uk/sp/
SRX5D9773B1250D
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Accessing the Prescription

To maintain security and ensure the authenticity of prescriptions, all prescriptions must be
accessed via the secure SignatureRx dispensing portal.

Where a patient presents a printed dispensing token, the prescription should still be accessed
through the portal to verify its authenticity and confirm the prescription details.

To access the prescription, enter the prescription ID and the patient's date of birth into the secure
portal at www.signaturerx.co.uk.

i . . Call Us =
Slgnature 8( Home Prescribers Pharmacies 0333 355 5990 Signin

Advanced Electronic

Private Prescription
System For Clinicians

Our electronic private prescription service allows telemedicine providers and clinicians to
send paperless, secure and completely compliant prescriptions direct to any pharmacy,
anywhere in the UK.

- ‘ Infermation for Pharmacies Dispense Prescription —*
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Viewing the Prescription - Step by step:

Enter the prescription ID

Enter the patients' date of birth in DD/MM/YYYY format
Select your Pharmacy Group from the dropdown NEW
Enter your Pharmacy name, address and postcode NEW
Click Search for prescription

a s~ w2

SignatureRx

Dispense Prescription

This page is designed and built for pharmacies to validate and dispense e-
prescription. If you have a prescription ID, please enter it below along with the
patient DOB.

Prescription ID *

S0C0O3D41358718A

Patient DOB *

DD /MM/YYYY

Pharmacy Group * [[E1})

Pharmacy name *

Pharmacy name

Address *

Address

Postcode *

Postcode

Email (Optional) Phone (Optional)

Email Phone

If you are unable to open the prescription, please ensure the details entered are correct. If you are
still unable to access the prescription, please contact the prescriber or clinic to follow up.
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Pharmacy Group Selection

The updated dispensing portal now includes a Pharmacy Group selection. This allows SignatureRx
to track which pharmacy has dispensed a prescription and enables better communication
between prescribers and pharmacies.

When accessing a prescription, you will now be required to:
1. Select your Pharmacy Group from the dropdown (e.g. "All other Pharmacies", "Boots",
"Tesco" etc.)
2. Enter your Pharmacy name
3. Enter your pharmacy Address and Postcode
4. Optionally enter your pharmacy Email and Phone number

Note: For Boots pharmacies, your pharmacy details may be pre-filled automatically when you select "Boots" from the
Pharmacy Group dropdown. Please verify the pre-filled details are correct before proceeding.

Pharmacy Group *

v All other Pharmacies
Boots

Tesco Pharmacy

We ask for the pharmacy details to ensure the clinic is aware that the prescription has been
dispensed and can efficiently speak to the pharmacy if required.

By marking the prescription as dispensed, you are ensuring that the prescription cannot be
dispensed by another pharmacy.
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Prescription Check

Once you enter the details, you would be able to see the prescription details. This would include:

Patient details

Patient date of birth

Clinic name and address

Doctors details

Time of signature

A unique signature ID which is specific to the prescription
Prescription status (e.g. "Prescription Confirmed" in green)

OOo0oo0ooaoad
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Dispense Prescription

SRAFADISE72F3F5

You are viewing the prescription as [Pharmacy Name]

&

Electronic Prescription = availsbie for dispensing

IMPORTANT! Once you have dispensed the prescription, click the 'Mark As Dispensed’ button

Mark As Dispensed Mot Dispensed A

Bindika KS Patient Details
Clinic Narme: SRX Dema Clinic HNarme: Sarah Mitchell
Reglstration No: HDKHEIBE45K Age: 34 Yoars (14-03-1992)
Reglstration Becty:  GDGC Gender Female
Address: Concord Business Centre, Concord Rd hddress: 24 Kensington High Street,
Pho: 44 7700 900123 e
ne United Kingdom
Email: Resce@signaturers couk Phone: +44 7700 900123
Email sarah.mitchell@gmall.eom
Prescription Notes
Weekly once
Medicines
Name Dosage Instruction Quantity
Wegovy FlexTouch L7mgl0.76mi selution , ,
for injection 3mi pre-filled pens
Signed By: Reece Samani
Signed from IP: 2406:7400:541957:69b 4 9caBaB9Ta
Signed At 14-11-2024 06:41
E-signatura ID: 2Z4TTIHPKILGIADIEAZEUEADBISTILAQOIRIOEABPOQELNACKIQ
The sign:
des
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Dispense Prescription

At this stage you can clinically check the prescription, check if the medication is in stock and
advise the patient of the medication cost. These would be done in line with the relevant SOPs.

Clicking the printer icon will allow you to print the dispensing token.
Mark as Dispensed:

Once you have dispensed the medication to the patient, please ensure you mark the prescription
as dispensed by clicking MARK AS DISPENSED.

You will be asked to confirm the details of the pharmacist along with the pharmacy name, address,
pharmacy email (optional) and pharmacy phone number (optional). These fields may be pre-filled
if you entered them when first accessing the prescription.

Electronic Prescription Available for dispensing

IMPORTANT! Once you have dispensed the prescription, click the ‘Mark As Dispensed' button

Mark As Dispensed ‘ Not Dispensed Ii.l

We ask for the pharmacy details to ensure the clinic is aware that the prescription has been
dispensed and can efficiently speak to the pharmacy if required.
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What if the prescription is already dispensed?

If the prescription has already been dispensed you will not be able to see the 'MARK AS
DISPENSED' button and the time and date of dispensing will be shown. In this instance, please do

not dispense the prescription.

SignatureF))(

Dispense Prescription

SRXFAD15672F395

You are viewing the prescription as [Pharmacy Name]

<&

Electronic Prescription Aiready Dispensed

/\ This prescription has already been dispensed. Please do not dispense it again.

Bindika KS Patient Details
Clinic Name: SRX Demo Clinic Name: Sarah Mitchell
Registration No: HDKHE36645K Age: 34 Years (14-03-1992)
Registration Body: ~ GDC Gender: Female
Address: Concord Business Centre, Concord Rd Address: 24 Kensington High Street,
London W8 4PT,
Phone: +44 7700 900123 o .
United Kingdom
Email: Reece@signaturerx.co.uk Phone: +447700 900123
Email: sarah.mitchell@gmail.com
Prescription Notes
Weekly once
Medicines
Name Dosage Instruction Quantity
Wegovy FlexTouch 1.7mg/0.75ml solution ]
for injection 3ml pre-filled pens
Signed By: Bindika KS
Signed from IP: 2406:7400:54:19a7:69b4:f9ca:9a69:7fa
Signed At: 14-11-2024 06:41
E-signature ID: 2Z4177HPKILGIAD3E42EUE4DBJ57ILAQO3RIOSABPOQ5LNACKIQ

The signature on these prescriptions, like NHS EPS, are unique to the prescriber and prescription.Our system is

designed to minimise the risk of fraudulent prescriptions and ensure that genuine prescribers issue
prescriptions.Compliant with The Human Medicine Regulation 2012.

Signature

www.signaturerx.co.uk
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What if the prescription is voided?

If the prescription has been voided by the clinic you will not be able to see the 'MARK AS
DISPENSED' button and a 'Voided' status will be shown. In this instance, please do not dispense
the prescription and return it to the patient or advise them to contact their clinic.

SignatureF))(

Dispense Prescription
SRXFAD15672F395

You are viewing the prescription as [Pharmacy Name]

<

Electronic Prescription | Voided

& This prescription has been voided by the clinic. Do not dispense this prescription.
Return it to the patient or advise them to contact their clinic.

Bindika KS Patient Details
Clinic Name: SRX Demo Clinic Name: Sarah Mitchell
Registration No: HDKHE36645K Age: 34 Years (14-03-1992)
Registration Body: GDC Gender: Female
Address: Concord Business Centre, Concord Rd Address: 24 Kensington High Street,
London W8 4PT,
Phone: +44 7700 900123 o .
United Kingdom
Email: R ignati .co.uk
mel eece@signaturen.co.u Phone: +447700 900123
Email: sarah.mitchell@gmail.com
Prescription Notes
Weekly once
Medicines
Name Dosage Instruction Quantity
Wegovy FlexTouch 1.7mg/0.75ml solution 1 1
for injection 3ml pre-filled pens
Signed By: Bindika KS
Signed from IP: 2406:7400:54:19a7:69b4:f9ca:9a69:7fa
Signed At: 14-11-2024 06:41
E-signature ID: 2Z4177HPKILGIAD3E42EUE4D6J57ILAQO3RIOSABPOQSLNACKIQ

The signature on these prescriptions, like NHS EPS, are unique to the prescriber and prescription.Our system is
designed to minimise the risk of fraudulent prescriptions and ensure that genuine prescribers issue
prescriptions.Compliant with The Human Medicine Regulation 2012.
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FAQs
Who do I charge for the prescription?

You would charge the patient for the price of the prescription medication and your standard
dispensing charges. We don't take a penny from pharmacies and you can charge the patient in
your usual way as you would a paper private prescription.

Why don't | need a paper script in the post?

Like NHS EPS, signatureRx is compliant with The Human Medicine Regulation 2012:
https://www.legislation.gov.uk/uksi/2012/1916/regulation/219/made

The regulation states that a prescription can be signed with an advanced electronic signature. In
the regulation, "advanced electronic signature" means an electronic signature that is:

Uniquely linked to the person ("P") giving the prescription;

Capable of identifying P;

Created using means that P can maintain under P's sole control; and

Linked to the data to which it relates in such a manner that any subsequent change of data
is detectable.

H o=

Our system is specifically set-up and designed to ensure that we are legally compliant with the
regulation.

My pharmacy is in Northern Ireland, Wales or Scotland and we don't accept EPS

SignatureRx prescriptions are valid across the UK as they are private e-prescriptions. This is
different to the NHS system although it is based on the same regulation.

Even if your pharmacy is based outside of England you can accept our private e-prescriptions
without the need for a paper copy. You can follow the instructions on this dispensing guide.

| have questions, who do | contact?

If you have any questions, please contact signatureRx using the contact form on our website
www.signaturerx.co.uk
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